
For collaborative capabilities, the CyLex i-DOX Service enables your employees to work together

in managing their document content...wherever they are in the world. With powerful indexing 

features and state-of-the-art library services, the CyLex i-DOX Service takes content management

to new levels of performance.

P O W E R E D  B Y  D O C U M E N T U M
No matter what kind of content – financial data, engineering drawings, word processing
documents, database files – the Documentum 4i engine is designed to handle it smoothly
and easily. Documentum’s 4i™ platform provides the reliable operation with virtually any
file type to let you build your business without any limitations on content.

I N T E R N E T  A C C E S S I B I L I T Y
One of the strengths of the CyLex i-DOX Service is the worldwide expanse of the Internet,
allowing collaboration among employees, suppliers, and business partners – regardless
of where they’re located. Working together to develop new content is easy and fast: With
an Internet connection, moving and managing your content is never difficult. Look for
increases in productivity and efficiency.

S E C U R E  A N D  A V A I L A B L E
Document security is maintained throughout transmission with the highest level of commercial
encryption used today. And the content is safely managed in CyLex Document Vaults
hosted by EMC, a world leader in data storage devices. Your critical business information
is backed up and protected against natural disasters, broken equipment, networks being
down...even accidental erasures. With built-in disaster recovery, content is guaranteed to
be safe and available...24 hours a day.

SMSM

The CyLex i-DOXSM Service is a complete content management solution with a

full range of services included for only pennies per page, per year. Depending

on how quickly and how often you want to retrieve your documents, there are

a variety of content handling options at pricing levels designed to meet your business needs.

• Library Services

• Interlinking of files to
multiple users

• Versioning

• Redlining/Annotations

• Renditions

• Full text search, OCR

KEY ELEMENTS

SM
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SMSM

E A S E  O F  U S E
By simply logging onto the CyLex web site and supplying a confidential ID and password,
you have access to your secure content at the CyLex Document Vault. Library service
features let you check content in and out to prevent the frustrations of down-level content
reappearing in your operations. Version and security controls keep documents visible
only where you want them seen. 

B E N E F I T S
• One stop – Integrated tool for content management
• Supports all data types
• Worldwide access through the Internet
• No large capital investment – usage based pricing 
• Powerful and flexible indexing and searching methods
• Software upgrades included in the service
• Integrated client care: ordering, billing, tracking
• Outstanding security with group permission capabilities
• Best-of-breed infrastructure and support 

P L A T F O R M  R E Q U I R E M E N T S
• Internet access
• Internet Explorer 4.0 - 5.01 or 

Netscape Communicator 4.0+

A F F O R D A B I L I T Y  – T H E  A S P  M O D E L
Using services supplied by CyLex, a pioneer ASP (Application Service Provider) for content
management, you can get world-class software applications without having to buy an
entire enterprise package and the complexities that come with it. The CyLex i-DOX
Service includes content management at its secure Document Vaults, all the back-office
services needed to conduct business (billing, tracking, security management), superior
technical support, and ongoing upgrades to the software.

C Y L E X  – M E M B E R  O F  A S P  C O N S O R T I U M
CyLex is a founding member of the ASP Consortium and active in developing the industry
and its professional business practices.

N E E D  M O R E  I N F O R M A T I O N ?
For more information about the CyLex i-DOX Service or the name of the nearest reseller,
please call us toll-free at 800-TO-CYLEX, or visit our web site at www.cylex.com 

Note: Documentum 4i is a trademark of the Documentum Corporation. i-DOX is a service mark of CyLex Systems, Inc.
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